The Status Of Organized Guidance Programs In The Sixteen Iowa Public Junior And Community Colleges by Van Ekeren, Berta W.
T H E  STATUS OF ORGANIZED GUIDANCE PROGRAMS 
I N  T H E  S I X T E E N  IOWA 
P U B L I C  J U N I O R  AND COMMUNITY COLLEGES 
by 
B e r t a  W.  V a n  E k e r e n  
A p p r o v e d  by C o r n n i t t e e :  
THE STATUS OF ORGANIZED GUIDANCE PROGRAMS 
IN THE SIXTEEN IOWA 
PUBLIC JUNIOR AND COMMUNITY COLLEGES 
- - 
A F i e l d  Report 
Presented to  
The Graduate Div is ion  
Drake Univers i ty  
I n  P a r t i a l  Fu l f i l lment  
of the Requirements f o r  the Degree 
Master o f  Science i n  Education 
by 
Berta W. Van Ekeren 
August 1966 
TABLE OF CONTENTS 
CHAPTER PAGE 
. . . . . . . . . . . . . . . . . . . . . . . . .  I . INTRODUCTION 1 
. . . . . . . . . . . . . . . . . . . . . . . .  The P r o b l e m  1 
. . . . . . . . . . . . . . . .  S t a t e m e n t  o f  t h e  p r o b l e m  1 
I m p o r t a n c e  of t h e  study . . . . . . . . . . . . . . . . .  1 
. . . . . . . . . . . . . . . . . . . . . . . .  P r o c e d u r e  3 
. . . . . . . . . . . . . . . .  D e f i n i t i o n  of  T e r m s  U s e d  4 
. . . . . . . . . . . . . . . . . . . . . . .  L i m i t a t i o n s  5 
. . . . . . . . . . . . . . . . . .  I I . A REV l EW OF THE L ITERATURE 6 
. . . . . . . . . . . . . . . . . . . . .  I I I . PRESENTAT l ON OF DATA 12 
. . . . . . . . . . .  . I V  SUMMARY. CONCLUSIONS AND RECOMMENDATIONS 24 
BIBL IOGRAPHY . . . . . . . . a * . . . . . . . . . . . . . . . . . .  27 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A P P E N D I X A  29 
A P P E N D I X 8  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  30 
A P P E N D I X C  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 1  
LIST OF TABLES 
TABLE PAGE 
I. Responses t o  General Information Sect ion 
o f  t he  Quest ionnaire,  Sixteen lowa Junior  
Commun i t y  Col 1 eges . . . . . . . . . . . . . . . . . . . . .  13 
l l. Enro l lment  F igures and Estimates f o r  1965 
and 1966, Six teen lowa Junior  Community 
. . . . . . . . . . . . . . . . . . . . . . . . . .  Col leges 14 
1 1 1 .  Number o f  Counselors Employed i n  Each o f  
t h e  S ix teen J u n i o r  Community Colleges . . . . . . . . . . .  16 
I V .  O r i e n t a t i o n  and Group Guidance Classes 
. . . . . . . . . . . . . .  and Amount o f  Time A l l o t t e d  Each 18 
CHAPTER I 
INTRODUCTION 
P u b l i c  j u n i o r  and community co l leges are  faced w i t h  an i n f l u x  
o f  l a r g e r  numbers of s tudents than ever before due i n  p a r t  t o  the 
p o p u l a t i o n  exp los ion  of  t h e  f i f t i e s  and the des i re  o f  more students 
t o  g e t  a d d i t i o n a l  educat ion beyond h igh  school. To meet t he  needs 
o f  t h e  students,  j u n i o r  co l leges  are  i n i t i a t i n g  o r  en la rg ing  t h e i r  
guidance programs t o  p rov ide  adequate serv ices f o r  a1 I students. 
Th i s  s tudy  was done t o  determine the c h a r a c t e r i s t i c s  o f  t he  j u n i o r  
and community c o l l e g e  guidance programs now func t i on ing  i n  Iowa. 
I. THE PROBLEM 
Statement -- o f  the  problem. The purpose o f  the study was t o  
de termine t o  what e x t e n t  the s i x teen  Iowa p u b l i c  j u n i o r  and community 
c o l l e g e s  have implemented organized guidance programs. 
Importance o f  t he  study. For students t o  be p rope r l y  prepared 
f o r  a d u l t  l i f e ,  whether they a t tend col lege,  business o r  techn ica l  
schoo l ,  o r  e n t e r  d i r e c t l y  i n t o  the business wor ld  upon graduat ion, 
they  must be g iven guidance i n  many areas by competent and under- 
s t a n d i n g  people. 
Humphreys , T r a x l e r ,  and North s tated:  
The concept o f  the  conservat ion o f  human resources imp l ies  
t h a t  s o c i e t y  i s  o b l i g a t e d  t o  help each person l i v e  the  k i n d  o f  
l i f e  t h a t  i s  bo th  i n d i v i d u a l l y  s a t i s f y i n g  and s o c i a l l y  e f f e c t i v e .  
To h e l p  meet t h i s  o b l i g a t i o n ,  the school as a  s o c i e t a l  i n s t i t u t i o n  
must p r o v i d e  guidance serv ices t o  the i nd i v idua l  when, as, and i f  
he needs them. The school, moreover, must supply each i n d i v i d u a l  
w i t h  t h e  k i n d  of  educat ion t h a t  best f i t s  h i s  a b i l i t i e s  and o t h e r  
p o t e n t i a l i t i e s .  Thus the  school helps the i nd i v idua l  a t t a i n  h i s  
own maximum development, b e n e f i t i n g  both h imsel f  and society .  1 
T r a x l  e r  e labora ted  f u r t h e r  concerning the  need f o r  guidance: 
Psycho log i ca l l y ,  a need fo r  guidance i s  found wherever the  
environment i s  s u f f i c i e n t l y  complex t o  permi t  a v a r i e t y  o f  re-  
sponses and whenever i nd i v idua ls  a re  no t  equipped t o  reac t  i n s t i n c -  
t i v e l y  t o  t h e  s t imu lus  of the environment....The attempt o f  t he  
schools t o  keep pace w i t h  the  growing need f o r  soc ia l  and i n d u s t r i a l  
educat ion,  and, a t  the  same time, t o  promote t h a t  k i n d  o f  l i b e r a l  
educa t i on  conducive t o  the  development o f  s tab le  personal q u a l i t i e s ,  
has so expanded the  cu r r i cu lum t h a t  t he  p u p i l  i s  presented w i t h  a 
b e w i l d e r i n g  a r r a y  o f  sub jec t  choices, f requen t l y  w i t h  l i t t l e  o r  
no i n fo rma t ion  concerning those f o r  which he i s  best f i t t e d .  The 
needs f o r  guidance created by these comparat ively new cond i t i ons  
have been g r e a t l y  i n t e n s i f i e d  by the circumstances at tendant  upon 
t h r e e  successive shoot ing  wars and a c o l d  war o f  indeterminate 
du ra t i on .  2 
Since the  j u n i o r  c o l  lege serves a two-fo ld purpose o f  (1)  o f f e r -  
i n g  a bas i c  educat ion  f o r  those who may seek a d d i t i o n a l  work toward a 
degree, and (2) p r o v i d i n g  comnuni t y  c i t i z e n s  w i t h  a te rmina l  and 
occupa t iona l  educat ion  as w e l l  as an oppor tun i t y  t o  grow both  s o c i a l l y  
and i n t e l l e c t u a l l y ,  t h e  guidance program faces many challenges. 
T r a x l e r  cont inued by descr ib ing  the p lace o f  guidance i n  t h e  
process o f  l i v i n g :  
T r a i n i n g  f o r  l i v i n g  i n  a democracy and guidance as exempl i f ied  
by  c a r e f u l l y  organized personnel programs a r e  one and the  same 
'J. Anthony Humphreys, Ar thur  E. Trax ler ,  and Robert D. North, 
Guidance Services, (Chicago, I l l i n o i s :  Science Research Associates, 
Inc., 1g6-3. 
2 ~ r t h u r  E. T r a x l e r ,  Techniques of Guidance, ( ~ e w  York: Harper 
& B ro the rs ,  1957), p. 1. 
process. The p o i n t  w i l l  bear repeat ing tha t  guidance as de f ined 
by those who approach the problem r a t i o n a l l y  impl ies,  f i r s t  o f  
a l l ,  r e c o g n i t i o n  and understanding o f  the  i nd i v idua l  and c r e a t i o n  
o f  c o n d i t i o n s  t h a t  w i l l  enable each i nd i v idua l  t o  develop h i s  
f u l l e s t  c a p a c i t i e s  and u l t i m a t e l y  t o  achieve the maximum poss ib le  
se l f -gu idance  and s e c u r i t y  both economically and s o c i a l l y .  This 
concept  o f  guidance epitomizes our democratic philosophy. It i s  
as endur ing  as democracy i t s e l f ,  f o r  b a s i c a l l y  i t  i s  democracy 
appl  i e d  t o  the  1 i f e  o f  the school. l 
Because t h i s  i s  an era of complexity and change, many problems 
f a c i n g  youth  today were no t  present f i f t y  years ago. The quest ion o f  
choos ing  a voca t i on  was l i m i t e d  t o  jobs a v a i l a b l e  o f t e n  i n  the immedi- 
a t e  surroundings.  Now m o b i l i t y  of popu la t ion  and automation have 
b rough t  about a m u l t i t u d e  o f  j o b  choices i n  any p a r t  o f  the  world. 
S p e c i a l i z a t i o n  has made i t  important t h a t  an i n d i v i d u a l  d e f i n e  h i s  
c h o i c e  so  as t o  o b t a i n  maximum t r a i n i n g  i n  advance f o r  a g iven spec ia l t y .  
Thus guidance as a cont inued process from h igh  school through j u n i o r  
c o l  lege should serve  the student  t o  d iscover  h i s  p o t e n t i a l  and achieve 
h i s  goals, 
Procedure. The study proceeded w i t h  a review o f  the  l i t e r a t u r e  
w i t h  emphasis on  r e s p o n s i b i l i t i e s  o f  a j u n i o r  co l l ege  and the guidance 
d u t i e s  involved. A ques t ionna i re  was then constructed t o  survey the  
e x i s t i n g  guidance programs i n  the s i x teen  p u b l i c  j u n i o r  and community 
co l l eges .  A general  s e c t i o n  obtained background in fo rmat ion  concerning 
t h e  s i z e  of  the  school and i t s  academic and e x t r a - c u r r i c u l a r  o f f e r i n g s .  
The guidance s e c t i o n  conta ined two par ts ;  the f i r s t  sec t i on  covered 
t h e  organ ized guidance program and personnel, and the second sec t i on  
l b i d ,  pp. 9-10. 
-
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was designed t o  determine what guidance services were o f fe red the 
s tudents  e i t h e r  as p a r t  of a guidance program o r  as an admin i s t ra t i ve  
f u n c t i o n .  
The ques t ionna i re  was checked w i t h  personnel a t  the  State 
Department of  Pub1 i c  I n s t r u c t i o n  and the i nves t iga to r ' s  advisor  a t  
Drake U n i v e r s i t y ,  sent t o  one school f o r  completion, then rev ised f o r  
c  1 a r i t y  as suggested. 
A l i s t  of t he  s i x teen  j u n i o r  and community col leges, and the  
names o f  t he  deans and superintendents o f  the  p u b l i c  schools was ob- 
t a i n e d  f rom t h e  guidance consultants o f  the State Department. Since 
t h e  j u n i o r  o r  community co l l ege  i s  a p a r t  o f  the l oca l  school system, 
t h e  ques t ionna i re  w i t h  a cover l e t t e r  was mai led i n  August, 1965, t o  
the super intendents of t he  s ix teen schools. Two weeks l a t e r  a fo l l ow-  
up l e t t e r  was sent  t o  those no t  responding t o  the  o r i g i n a l  comnunication. 
The data  were then tabu la ted t o  show the development o f  the  guidance 
programs i n  the  s ix teen c o l  leges and tables were constructed t o  surrmarize 
t h e  i n fo rmat  ion. 
D e f i n i t i o n  --- o f  terms used. In  the growth o f  the two-year co l lege,  
the  term f i r s t  adopted and accepted was " j un io r  college." As these 
schools grew and t h e i r  goals and purposes were enlarged, some admini- 
s t r a t o r s  ob jec ted  t o  the  term as i nd i ca t i ng  a subordinate i n s t i t u t i o n  
o r  one s e r v i n g  o n l y  as a stepping stone t o  a four-year co l l ege  o r  
u n i v e r s i t y .  Wi th  the  expansion o f  the col leges as a v a r i e t y  of students 
e n r o l l e d  (youth and a d u l t s  a l i k e ) ,  the term c m u n i t y  j u n i o r  co l l ege  
came about, t o  recognize the r e s p o n s i b i l i t y  o f  the educational,  c u l t u r a l  
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and s o c i a l  needs of a1 1 the c i t i z e n s  i n  the l o c a l i t y .  For the purpose 
o f  t h i s  paper and as used by educators, j u n i o r  and community c o l l e g e  
have been cons i dered synonymous terms. The term denotes an i n s t i t u t i o n  
o f f e r i n g  two years o f  educat ion both terminal  and preparatory educat ion 
f o r  more advanced study. 
L i m i t a t i o n s .  This  s tudy was l i m i t e d  t o  Iowa p u b l i c  j u n i o r  and 
community co l l eges  which func t ion  as p a r t  o f  the loca l  p u b l i c  school 
sys tem and are  tax-supported. The in fo rmat ion  obtained represented 
t h e  f a c t s  o f  t h e  1965-1966 school year. 
A ques t i onna i re  by m a i l  may be i n te rp re ted  somewhat d i f f e r e n t l y  
by  each o f  t he  respondents. Thei r  answers may be in f luenced by a 
subconscious e f f o r t  t o  show t h e i r  co l lege a t  i t s  best. A lso  i t  may 
be d i f f i c u l t  t o  assess j u s t  what serv ices are  o f f e r e d  fo rma l l y  o r  
i n f o r m a l l y  as several  o f  the  col leges are developing t h e i r  programs as 
needs a r i s e  and a v a i l a b i l i t y  o f  t ime and personnel a l l o w  f o r  expansion. 
CHAPTER I I 
REV l EW OF THE L l TERATURE 
I n  de termin ing  the  p lace o f  a  guidance program i n  a  j u n i o r  
c o l l e g e ,  i t  was f i r s t  necessary t o  understand the purposes of  a  
j u n i o r  and community c o l l e g e  and i t s  growth and s ta tu re  i n  the  educa- 
t iona 1 process o f  today. 
The community j u n i o r  co l l ege  concept o r i g ina ted  about the  t u r n  
o f  t h e  cen tu ry  and i t s  development dur ing  the past s i x t y  years took 
p l a c e  because the re  was an immediate and loca l  need f o r  educat ional 
o p p o r t u n i t i e s  which cou ld  no t  be met by h igh  schools o r  a v a i l a b l e  
co l l eges .  Both p r i v a t e  and p u b l i c  j u n i o r  co l leges were es tab l ished 
d u r i n g  t h i s  t ime  and f i n a n c i a l  assistance and methods o f  governing 
were t h e  main d i s t i n c t i o n s .  The p u b l i c  j u n i o r  co l leges were admin- 
i s t e r e d  by t h e  l o c a l  o r  d i s t r i c t  school boards o f  educat ion which 
were e l e c t e d  w h i l e  t h e  p r i v a t e  schools were administered by boards 
o f  t r u s t e e s  which were appointed. The p u b l i c  i n s t i t u t i o n s  were t a x  
suppor ted  and the  p r i v a t e  ones were maintained by groups of c i t i z e n s  
who o f t e n  had r e l i g i o u s  b e l i e f s  i n  comnon. 
Growth and development o f  these col leges was def ined by Thornton 
i n  t h r e e  stages: 
(1 )  From 1850 t o  1920, when the idea and acceptable p r a c t i c e  
o f  t h e  j u n i o r  c o l l e g e  as a  separate i n s t i t u t i o n  was achieved; 
(2) From 1920 t o  the  e a r l y  19401s, when the  concept grew o f  
t e rm ina l  and semi-professional education i n  the j u n i o r  co l lege;  
and (3) From 1945 on, when changes i n  post-h i  gh school educat ion 
emphasized the  element of r e s p o n s i b i l i t y  o f  serv ice t o  adu l ts  
i n  t h e  commun i ty. l 
Reynolds l i s t e d  f i f t e e n  purposes as guidel ines f o r  the estab- 
1 ishment of  a  j u n i o r  c o l  lege. 
I. Educational goals 
1. To o f f e r  two years of work acceptable t o  col leges 
and u n i v e r s i t i e s .  
2. To complete the education o f  terminal students. 
3. To p rov ide  occupational t r a i n i n g  o f  j u n i o r  co l l ege  
grade. 
4. To popu la r i ze  h igher education. 
5. To a l l o w  f o r  the  continuance of  home in f luence du r ing  
t h i s  pe r iod  o f  immaturity. 
6. To a l l o w  a t t e n t i o n  t o  the  i nd i v idua l  student. 
7. To o f f e r  b e t t e r  oppor tun i t ies  f o r  leadership t ra in ing .  
8. To o f f e r  b e t t e r  i n s t r u c t i o n  i n  those school years. 
9. To a l l o w  f o r  exp lora t ion .  
II. Organizat ional  goals 
10. To f o s t e r  the  evo lu t i on  o f  the system o f  education. 
I I I. Goals r e l a t e d  t o  the u n i v e r s i t y  
11. To r e l i e v e  the un ive rs i t y .  
12. To making poss ib le  the  rea l  f unc t i on ing  o f  the u n i v e r s i t y .  
13. To assure b e t t e r  p repara t ion  f o r  u n i v e r s i t y  work. 
IV .  Goals r e l a t e d  t o  the comnunity 
14. To o f f e r  courses designed t o  meet l oca l  needs. 
15. To a l t e r  the c u l t u r a l  tone o f  the comnuni tyw2 
Sta r rak  and Hughes stressed the importance o f  meeting the needs 
of the comnunity and surrounding area i n  these th ree func t ions  o f  a 
j u n i o r  c o l  lege. 
The community c o l l e g e  should serve the whole comnunity, and 
n o t  s imply  a  small  f r a c t i o n  o f  the young people o f  co l lege age. 
l ~ a m e s  W. Thornton, The Communit Junior College, (New York: 
-6. John W i  l e y  & Sons, Inc., lgw, pp. 
2~arnes W. Reynolds, The Junior  Col lege, ( ~ e w  York: The Center 
f o r  A p p l i e d  Research i n  Education, Inc., 1965), P. 13. 
And i f  the  needs o f  a l l  youth and adu l t s  are considered, the  
f o l l o w i n g  general types of c u r r i c u l a  w i l l  be requi red f o r  the  
t y p i c a l  community: 
1. P repa ra to ry  ( u n i v e r s i t y - p a r a l l e l ) - - c o n s i s t i n g  l a r g e l y  of  
academic sub jec ts  requi  red f o r  entrance i n t o  senior  c o l  lege 
o r  p ro fess iona l  schools. 
2. Terminal --des i gned as preparat ion,  no t  f o r  subsequent courses, 
b u t  f o r  immediate e n t r y  i n t o  occupational f i e l d s .  Terminal 
c u r r i c u l a  a r e  o f  two types: (a) general o r  c u l t u r a l ,  and 
(b) voca t i ona l  o r  technical .  
3. A d u l t  education--designed t o  increase the c u l t u r a l ,  soc ia l ,  
c i v i c ,  and vocat iona l  competence o f  adu l ts  who are  a l ready 
i n  f u l l - t i m e  employment. 
The c u r r i c u l a r  o f f e r i n g s  o f  the community co l l ege  must make 
p r o v i s i o n  f o r  the  f o l l o w i n g  general c lasses o f  students: 
(1 )  f u l l - t i m e  students,  both prepara tory  and terminal  ; 
(2) p a r t - t i m e  s tudents--youth who because o f  regular  employ- 
ment cannot a t t e n d  f u l l  time; and (31 adu l ts  who can a t tend o n l y  
i n  t h e  evenings o r  i n  s lack  periods. 
I n  1900-1901, t he re  were e i g h t  j u n i o r  co l leges i n  the  Uni ted 
Sta tes ,  a l l  p r i v a t e l y  supported, each o f  which had about one hundred 
s tudents .  I n  1959-60, t h i s  number had grown t o  663, i nc lud ing  both 
p r i v a t e  and p u b l i c  supported i n s t i t u t i o n s ,  w i t h  a  t o t a l  enro l lment  
o f  816,000 students. 
These fas t -g rowing co l leges  have worked t o  e s t a b l i s h  an i d e n t i t y  
f o r  themselves which i s  no t  one o f  be ing  an extended h igh  school nor 
a  watered-down ve rs ion  o f  a  u n i v e r s i t y ,  but a  unique i n s t i t u t i o n  
r e c o g n i z i n g  the  needs o f  a l l  o f  i t s  students and s t r i v i n g  t o  f u l f i l l  
them. 
'James A. S ta r rak  and Raymond M. Hughes, The Comnuni t y  Col lege 
I n  The Un i ted  States, (Ames, lowa: The lowa State Col lege Press, 19541, 
--
pp. 65-66. 
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F i e l d s  descr ibed the c h a r a c t e r i s t i c s  o f  a j u n i o r  community c o l l e g e  
as democrat ic  i n  be ing geographical ly  accessible, o f f e r i n g  an educat ion 
t o  a w ide range o f  students through f l e x i b l e  admission p o l i c i e s  and a t  
a c o s t  lower than o t h e r  col leges. He continued by adding t h a t  no two 
c o l l e g e s  can be e x a c t l y  a l i k e  s ince they are  rooted i n  t h e i r  own 
l o c a l i t y ,  r e f l e c t i n g  the  community served, the purposes sought, the 
f u n c t i o n s  undertaken, and the  resources a t  hand. 1 
What then i s  the  nature  o f  the  guidance func t i on  i n  the  community 
c o l l e g e ?  Guidance should be a continuous process, s ta r ted  less fo r -  
m a l l y  perhaps a t  the  pre-school l eve l  and continued throughout the  
years. A t  c e r t a i n  t imes i t  would seem t o  be more vi tal--when decis ions 
must be made concerning s e l e c t i o n  o f  courses, schools o r  jobs. 
Brumbaugh def ined the  goals o f  a guidance program as fo l lows:  
The purpose o f  the  e n t i  r e  guidance program i s  t o  a i d  each 
s tuden t  t o  d iscover h i s  own a b i l i t i e s  and l i m i t a t i o n s ,  t o  de f ine  
h i s  educat iona l  goals as c l e a r l y  as possible, t o  c l a r i f y  h i s  
voca t iona l  o b j e c t i v e s  and t o  so lve  h i s  personal problems,2 
Good guidance p rac t i ces  executed by pro fess iona l ly  t r a i n e d  
personnel  a r e  important i n  s t r i v i n g  t o  achieve the goals o f  the j u n i o r  
c m u n i  t y  c o l  lege. 
Thornton e labora ted on what must be accomplished, thus: 
l ~ a l ~ h  R. F ie lds ,  Movement, ( ~ e w  York: 
McGraw-Hi I 1  Book Company, 
2 ~ .  J. Brumbaugh, "Bet ter  Student Personnel Services i n  Junior  
Col leges , Ic Jun ior  Col l eqe Journal, (September, 1950), p. 38. 
The purpose o f  guidance i s  t o  a s s i s t  the  student i n  reaching 
sound dec is ions  i n  mat ters of  vocat ional  choice, educat ion p lan-  
n ing ,  and personal  concern. Sound decis ions are  based on adequate 
i n f o r m a t i o n  made a v a i l a b l e  t o  the  student and so i n te rp re ted  t h a t  
he i s  w i l l i n g  t o  accept i t  and t o  a c t  i n  harmony w i t h  it. One 
ca tego ry  o f  such in format ion includes knowledge o f  educat ional 
o p p o r t u n i t i e s .  An e f f e c t i v e  guidance serv ice  w i l l  p rov ide  f o r  
i n f o r m i n g  p rospec t i ve  students and t h e i r  parents about the  pur- 
poses and achievements of  the  l oca l  j u n i o r  col lege. Such o r i en -  
t a t i o n  must take  many forms and must be accomplished over a p e r i o d  
o f  t ime,  r a t h e r  than i n  one concentrated e f f o r t  dur ing  the  s p r i n g  
b e f o r e  h i g h  school graduation. Understanding o f  a comparat ively 
new i n s t i t u t i o n  such as the  community co l lege and e s p e c i a l l y  o f  
i t s  broader and less  t r a d i t i o n a l  kinds o f  educat ional oppor tun i t i es  
requ i  res cons tant  and u n t i  r i n g  i n te rp re ta t i on .  For t h i s  reason, 
t h e r e  i s  an i n t i m a t e  r e l a t i o n  between the p u b l i c  r e l a t i o n s  of  the  
c o l l e g e  and i t s  guidance service. E f f e c t i v e  l i ason  between the 
two ope ra t i ons  w i l l  prove he lp fu l  t o  both. 1 
Guidance cannot main ta in  a complete and separate i d e n t i t y  
f rom o t h e r  a d m i n i s t r a t i v e  and i n s t r u c t i o n a l  areas. F u l l  cooperat ion 
and an understanding o f  guidance p r i n c i p l e s  by a l l  personnel i s  
needed f o r  the  c o l l e g e  t o  best  serve i t s  students. 
Thornton sumned up some o f  the problems i n  ach iev ing  the  
goa ls  o f  a good guidance program i n  a community co l l ege  t h i s  way: 
Because o f  i t s  g rea ter  spread o f  educat ional o f f e r i n g s  and 
because o f  the  g rea te r  d i v e r s i t y  o f  i t s  student body, the  com- 
m u n i t y  j u n i o r  c o l l e g e  seems t o  need a complete and e f f e c t i v e  
guidance s e r v i c e  even more than o ther  col leges. There are  many 
impor tan t  d i f f i c u l t i e s  . . . the cost  o f  a r e a l l y  e f f e c t i v e  guidance 
program; the  shor tage o f  adequately t ra ined  counsel ing personnel; 
and l a c k  o f  knowledge as t o  how the student personnel program 
shou ld  be p r o p e r l y  organized. None o f  these d i f f i c u l t i e s  i s  
i nsupe rab l e, once the  need i s c 1 ear 1 y  recogn i zed. 2 
' ~ames  W. Thornton, The Jun ior  Col lege, (New York: 
John Wi ley  & Sons, Inc., lgm, 
' l b i d  -* * p. 69. 
1 1  
Fields reviewed the operations of four community junior colleges 
located in Long Beach, California; Bridgeport, Connecticut; Tyler, 
Texas, and Middletown, New York. Drawing a composite picture of the 
guidance programs in these junior colleges, he noted that all were 
decentralized programs; that is, the responsibility for the guidance 
program did not rest with a single office, but members of the faculty 
and administrative staff as well were involved. In three of these 
four colleges, all staff members served as advisors which necessitated 
a good deal of staff orientation. In addition, the four colleges 
employed special guidance officials so that services to the students 
included orientation, testing, counseling about educational, vocational, 
social and personal problems, groups guidance courses, placement 
services, and follow-up studies. 
A wide range of student activities covered practically all 
areas offered in a four-year college. In total, the student personnel 
services and activities resembled those of a four-year college. The 
comnunity colleges also were beginning to include adults as well as 
full-time students in their guidance services. 1 
~ s l  ph R. Fields, The Comnuni t Col lege Movement, ( ~ e w  York: 
- pp. 255-257. McGraw-Hill Book Company, Inc., 19 2 
CHAPTER I l l  
PRESENTATION OF DATA 
Six teen Iowa p u b l i c  j u n i o r  and community col leges were sent 
a quest  ionna i  r e  concerning t h e i  r guidance and counsel i n g  programs. 
One hundred percent  response was received. This chapter sums up 
t h e  i n f o r m a t i o n  returned. 
P a r t  I o f  quest ionnaire. There were two sect ions o f  the 
--- 
ques t ionna i re :  a general p a r t  and a guidance and counseling por t ion .  1 
Table I shows the  r e s u l t s  of the  informat ion i n  the general sect ion. 
( ~ a c h  l e t t e r  represents the  same school throughout a1 l tabu la t ions  i n  
t h i s  chapter) .  Two o f  the  t h i r t e e n  co l  leges who answered a f f  i rma- 
t i v e l y  t h a t  t h e i r  c o l l e g e  required a h igh  school diploma f o r  admission 
q u a l i f i e d  t h e i r  r e p l y  by s t a t i n g  tha t  acceptance was granted on the  
b a s i s  o f  Grade Equivalent  scores and one co l lege accepted cond i t ion-  
a l l y  anyone over  twenty-one. Although on ly  four  col leges had sumner 
school  sessions, one o the r  c o l l e g e  was planning t o  extend t h i s  serv ice  
w i t h i n  the  next  two years. As evidence o f  recognizi  ng the needs of  
a l l  s tudents  f o r  a v a r i e t y  o f  c u r r i c u l a ,  a l l  col leges offered a t e r -  
m ina l  non- t rans fer  program as we l l  as a two-year l i b e r a l  a r t s  one. 
'Sea Appendix C f o r  sample copy. 
TABLE I 
RESPONSES TO GENERAL INFORMATION 
S E C T I O N  O F  THE QUESTIONNAIRE,  
S I X T E E N  l OWA JUNl OR COMMUNITY COLLEGES 
> v, .- L Col lege  - I  I w E a, 
" 2  c 0 L L IC 
v, 0 F Q  a, v, I- c 
a, m  a- - E ro E 
L E ~  m m m  m ~ m  
. - o m  L L L  L F L  
3 - .- w w c n  Q ) I m  
ceca 
. 2 e 2 % 0 L 
o ~ a  o z n  
Enrollment f igures  for  spring, 1965, as compared t o  estimated 
enro l lment  f o r  the 1965-1966 school year revealed an expected increase 
i n  attendance from f i f t e e n  t o  one hundred percent. Seven of the colleges 
fo r  which percentages of estimated increases could be obtained f e l l  
above the  f i f t y  percent  mark. Table I1 i l l u s t r a t e s  these facts.  
TABLE I I 
ENROLLMENTS F l GURES AND EST I MATES 
FOR 1965 AND 1966, 
SIXTEEN IOWA JUNIOR COMMUNITY COLLEGES 
Enrol lment Estimated Percent Number o f  
Col lege Spring 1965 Enrollment of Increase Facul ty  & Ad- 
1965- 1 966 m i n i s t r a t i v e  
Personne 1 
No response 
525 
5 65 
540 
340 
305 
292 
636 
2 10 
497 
186 
3 40 
154 
112 
No response 
130 
Respondents l i s t e d  the percentage o f  students who entered a 
degree-grant ing i n s t i t u t i o n .  Several o f  the col leges r e p l i e d  t h a t  
t h e  f i g u r e s  represented attendance a t  a degree-granting i n s t i t u t i o n ,  
b u t  tha t  the  ac tua l  number who received a degree was not  known, s ince 
t h e r e  had been no fo l low-up research done i n  t h i s  area. 
Col lege Percentage o f  Students Enter ing  
a ~ e ~ r e e - ~ r a n t i n ~  I n s t i t u t i o n  
40 
No response 
7 0 
15 
75 
Col 1 ecje Percentage of Students Enter ing 
a Deqree-qrantinq l n s t i  t u t  ion  
60-90 
60 
44 
80 
5 0 
75 
35-40 
94 
No response 
No response 
7 5 
P a r t  I I  of  quest ionnaire.  The second sec t ion  o f  the question- 
--- 
n a i r e ,  w i t h  s p e c i f i c  reference t o  the guidance and counsel ing programs 
o f  t h e  j u n i o r  community col leges,  d e a l t  w i t h  personnel and services. 
F i f t e e n  c o l  leges had an organized guidance program i n  e f f e c t  dur ing 
t h e  school year 1964-1965, one c o l l e g e  was i n i t i a t i n g  i t s  program 
i n  September, 1965. The answers from t h i s  co l l ege  represented plans 
f o r  t h a t  school year. 
The number o f  years t h a t  the  programs had been func t ion ing 
v a r i e d  f rom none t o  e igh teen years, w i t h  the average being f i v e  years. 
I n d i v i d u a l  guidance serv ices  were l i s t e d  as fo l lows:  
Servi  ce Number Report i nq  
Counsel ing 
O r i e n t a t i o n  
Cumulat ive records 
Vocat ional  in format  i o n  
Educat ional  i n fo rma t ion  
P l acemen t 
Standard i zed Tes t i ng 
Research and Eva luat ion  
A1 1 c o l  leges o f f e r e d  counsel ing, o r i en ta t i on ,  cumulat ive 
records,  vocat iona l  in format ion,  and educational information. A l l  
b u t  c o l l e g e  E had a placement service, and co l lege G d i d  not  have a 
s tandard ized t e s t i n g  program. Col leges N and P conducted no research 
and eva luat ion .  I n  add i t ion ,  College A made re fe r ra l s  t o  a Mental 
Hea l th  C l i n i c  when needed and College F handled student housing. 
The number o f  counselors employed i n  each o f  the s ix teen 
c o l l e g e s  i s  shown i n  Table I1  I. 
TABLE I I I 
NUMBER OF COUNSELORS EMPLOY ED 
I N  EACH OF M E  SIXTEEN IOWA JUNIOR COMMUNITY COLLEGES 
Col lege Number o f  Counselors 
Ful I-Time Less than Ful l - t ime Hal f - t ime Less 
But more than Half- t ime than 
* These co l leges ind ica ted tha t  a l l  the facu l t y  were considered 
counselors and were assigned advisees. 
Nine co l leges had a t  l eas t  one f u l l - t i m e  counselor wh i le  the 
o t h e r  seven co l leges had counselors assigned f o r  less than f u l l - t i m e  
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guidance dut ies .  Guidance personnel who were less than f u l l - t i m e  
a l s o  served as i n s t r u c t o r s ,  admissions o f f i ce rs ,  d i rec to rs  o f  s tudent  
a f f a i r s ,  a d u l t  educat ion coordinators,  adminis t rators,  and coaches. 
I n  a l l  s i x t e e n  col leges,  the person i n  charge o f  the  guidance 
program had a Masters'  Degree. Six of these were awarded i n  guidance 
and counse l i ng  w h i l e  the  others were i n  the f i e l d s  o f  admin is t ra t ion ,  
educat ion ,  s o c i a l  science, psychology, business admin i s t ra t i on  and 
economics. Two o f  the  persons had a Doctor 's  Degree and one a Special-  
i s  t s  ' Degree. 
The t i t l e  g iven t o  the  i nd i v idua l  i n  d i r e c t  charge o f  the  
guidance program v a r i e d  from co l l ege  t o  co l l ege  as fo l lows:  
Col lege T i t l e  
-
Direc to r  o f  Personnel Services 
Ass is tan t  Dean 
Dean 
Guidance Counselor 
Gu i dance D i rec to r  
Reg is t ra r  
D i rec to r  o f  Student Personnel 
D i rec to r  o f  Student Personnel 
D i rec to r  o f  Admissions & Guidance 
D i rec to r  o f  Guidance Services 
Ass i s tan t  Dean 
Admissions O f f i ce r  
Guidance Counselor 
Dean 
D i  r ec to r  o f  Student Af fa i r s  
Dean 
Admi n i s  t r a  t o r s  were serv ing  as heads o f  the  guidance department 
i n  one -ha l f  o f  t he  col leges.  
Each of  t he  s i x t e e n  col leges reported a p r i v a t e  counsel ing o f f i c e  
was p rov ided  f o r  each person given released t ime f o r  guidance. Two o f  
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t h e  s i x t e e n  c o l  leges ind ica ted t h a t  the i  r personnel a l so  performed 
some guidance serv ices  a t  the h igh  school leve l .  Guidance counselors 
i n  a l l  co l l eges  had approval of the State Department o f  Pub l ic  Ins t ruc-  
t i o n  as a counselor  o r  teacher-counselor. 
Eleven i n s t i t u t i o n s  issued a student handbook. Thi r teen col leges 
conducted scheduled sessions of group o r i e n t a t i o n  w i t h  the guidance 
d i r e c t o r  i n  charge i n  ten col leges and the dean and admin is t ra tor  i n  
t h r e e  co l l eges .  E igh t  co l leges held scheduled group sessions o the r  than 
o r i e n t a t i o n  w i t h  guidance counselors responsible i n  f i v e  col leges, 
dean and a d m i n i s t r a t o r  i n  two, and no response, one. 
TABLE 1V 
ORlENTATlON AND GROUP GUIDANCE CLASSES 
AND AMOUNT OF TIME ALLOTTED EACH 
Number o f  Group Number o f  
Co l lege O r i e n t a t i o n  one-hour Guidance one-hour 
Sess ions Classes Sessions 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
No 
Yes 
Yes 
F i rs  t two days 
of  fa1 1 term 
6 
2 
3 
16 
9 
6 
4-8 sessions 
f i r s t  week 
1 
Yes 
Yes 
Yes 
No 
No 
No 
No 
Yes 
Yes 
Yes 
Yes 
No 
45 ( i n  Eng l ish  
c 1 ass) 
lndef i n i  t e  
4 
- - 
4 
1 
l n d e f i n i t e  
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TABLE I V (cont i nued) 
Number o f  Group Number o f  
Co l l ege  O r i e n t a t i o n  one-hour Guidance one-hour 
Ses s ions Classes Sess ions 
M Yes 
N No 
0 Yes 
P No 
12 Yes 
-- 
6 
No - - 
2 No - - 
- - No - - 
A l l  s i x t e e n  co l leges  provided in format ion on par t - t ime employ- 
ment f o r  s tudents  and a l l  maintained cumulative records. Personnel 
i n  charge o f  keeping these records varied, as shown below: 
Col lege Person Responsible f o r  Ma in ta in ing  
Cumulative Records 
D i  r ec to r  o f  Personnel Services 
Regist rar  & Guidance Personnel 
Dean 
Regist rar  
Adminis t rator  
Dean & Guidance Personnel 
Guidance Personnel 
Regist rar  & Guidance Personnel 
Guidance Personnel 
Regist rar  
Ass i s  t an t  Dean 
Gu i dance Personnel 
Dean 
Dean 
D i rec tor  o f  Student A f f a i r s  & 
Gu i dance Pe rsonne 1 
Adminis t rator  & Guidance Personnel 
Severa 1 c o l  leges rep1 i ed  tha t  two sets o f  records were kept, 
one i n  the a d m i n i s t r a t i o n  o f f i c e  and one i n  the guidance o f f i c e  and t h a t  
c l e r i c a l  he lp  recorded the  ent r ies .  The cumulative records were 
r e a d i l y  a v a i l a b l e  t o  the  f a c u l t y  i n  a l l  col leges and were located 
i n  t h e  d i r e c t o r  of  s tudent  a f f a i r s '  o f f i c e  i n  one col lege;  i n  the 
a d m i n i s t r a t i o n  o f f i c e  i n  seven; i n  the guidance o f f i c e  i n  s i x ;  and 
i n  guidance and a d m i n i s t r a t i o n  o f f i ces  i n  two. 
Methods used t o  o b t a i n  student data are l i s t e d  below together 
w i t h  t h e  number o f  co l leges which reported using each method. 
Met hod Number Report i n q  
Standardized t e s t s  
Pupi 1 i n te rv iews  
Personal  da ta  blanks 
Anecdota 1 records 
P e r s o n a l i t y  r a t i n g  scales 
P u p i l  Autobiographies 
Parent - teacher  contacts 
H igh School t r a n s c r i p t s  
One c o l l e g e  d i d  not  g ive  any s p e c i f i c  standardized tests,  bu t  
r e q u i  r e d  The American Col lege Test ing  Program Examinat ion scores f o r  
admission. O f  the o the r  f i f t e e n ,  these tes ts  were g iven t o  a l l  
s tuden ts :  
Test 
- Number Report i nq 
The American Col lege Test ing  
Program Examination 
Strong Vocational I n t e r e s t  Inventory 
Ohio S ta te  U n i v e r s i t y  Psychological Test 
O t i s  Quick Scor ing Mental A b i l i t y  Test 
Mooney Problem Check L i s t  
Green-Stapp Language Abi 1 i t i e s  Test 
School and Col lege Abi 1 i t y  Test 
Cal i f o r n i a  Test o f  Eng l ish  
Department o f  Labor Check L i s t  
General Ap t i t ude  Test Ba t te ry  
The Nelson-Denny Reading Test 
Brown-Carlsen L i s t e n i n g  Comprehens ion 
Tes t 
Test  
- Number Reportinq 
Kel ley-Greene Reading Comprehension Test 1 
Educat iona l  l nteres t l nventory 1 
Kuder Preference Record 1 
Wechsler Adu l t  I n t e l l i g e n c e  Scale 1 
Guidance counselors were i n  charge of the se lec t ion  of all 
t e s t s  i n  e i g h t  col leges,  administ rators and guidance personnel in 
three,  admi n i s t ra to t - s  i n  three, and administrators and admiss idns 
o f f i c e r s  i n  two col leges. Nine i n s t i t u t i o n s  stated tha t  the tes ts  
were n o t  used t o  i d e n t i f y  the  able student, f i v e  said they were, and 
two gave no response. 
T h i r t e e n  co l leges gave add i t i ona l  tes ts  t o  ind iv idua ls  as 
needed. Included i n  t h i s  l i s t  were the D i f f e r e n t i a l  Apt i tude Test and 
t h e  Nebraska Entrance Examination i n  add i t i on  t o  various tes ts  mentioned 
p r e v i o u s l y .  Two co l leges d i d  not  g ive  ind iv idua l  tes ts  and one gave 
no response. Guidance personnel were i n  charge o f  i nd i v idua l  t e s t i n g  
i n  e leven co l leges,  the  dean i n  one, and the psychologist i n  one. 
A personal  i n t e r v i e w  w i t h  a  member o f  the guidance s t a f f  was 
n o t  requ i red  before  acceptance f o r  admission i n  ten col leges, bu t  i n  
twe lve  i t  was requ i red  du r ing  the students'  f i r s t  year i n  attendance. 
Admissions o f f i c e r s  and admin is t ra tors  assisted students t o  p lan  t h e i r  
academic programs i n  s i x  col leges,  guidance personnel i n  four, guidance 
personnel  and f a c u l t y  i n  four,  and the dean and ass is tan t  i n  two- 
E i gh t c o l  1 eges o f fe red  a  remed i a1 program i n mathematics and 
e leven  i n  Engl ish. I n  these eleven colleges, the Persons i n  charge of  
t h e  remedial programs were i ns t ruc to rs  i n  s i x ,  administ rators i n  
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dean and a s s i s t a n t  i n  one, guidance counselor i n  one, and no response, 
one. 
A l l  c o l l e g e s  had vocat ional  information on f i l e  f o r  the students1 
use. E i g h t  co l l eges  kept  the  information i n  the guidance o f f i c e ,  seven 
i n  t h e  l i b r a r y  and guidance o f f i ce ,  and one i n  the l i b r a r y  only. 
Responsib le f o r  ma in ta in ing  and disseminat ing t h i s  information were 
t h e  guidance counse lor  i n  seven col leges; admissions o f f i c e r ,  i n s t r u c t o r  
and l i b r a r i a n  i n  f o u r ;  l i b r a r i a n  and guidance counselor i n  four ;  and the 
dean and a s s i s t a n t  i n  one. 
Educat ional  in format ion  was provided i n  a l l  col leges and was 
housed i n  t h e  l i b r a r y  and guidance o f f i c e  i n  eight,  guidance o f f i c e  i n  
seven, and l i b r a r y  i n  one. Responsible f o r  mainta in ing and dissemi- 
n a t i n g  t h e  educat iona l  ma te r ia l  were the guidance counselor i n  twelve 
c o l l e g e s ,  l i b r a r i a n  and guidance counselor i n  two, the ass i s tan t  dean 
i n  one, and t h e  admin i s t ra to r  i n  one. 
I n  f i f t e e n  co l leges an organized e f f o r t  was made t o  keep students 
w e l l - i n f o r m e d  concerning t h i s  mater ia l .  
Fourteen co l l eges  provided placement services fo r  i t s  students, 
w h i l e  two d i d  not.  
Fourteen co l l eges  conducted a research and evaluat ion program, 
one d i d  not ,  and one gave no response. O f  the fourteen col leges, areas 
o f  research inc luded:  
Research sub jec t  Number repor t  i ng 
Fol low-up s tud ies  o f  graduates 
Studies o f  p u p i l s '  f a i l u r e s  i n  classes 
Research sub jec t  Number repor t  i nq 
Development o f  l o c a l  norms on t e s t  r e s u l t s  7 
Fol low-up s tud ies  o f  drop-outs 7 
S tud ies  t o  determine t o  what ex ten t  p u p i l s  
were work ing  t o  capac i t y  as ind ica ted  by 
r e l a t i o n s h i p  between a p t i t u d e  and achievement 6 
E v a l u a t i o n  s tud ies  o f  guidance serv ices o f fe red  4 
Study o f  en t rance c lass  range 1 
American Co l lege Test research serv ice  1 
Twelve co l l eges  planned expansion of the  guidance program f o r  
t h e  schoo l  year  1965-1966. Areas o f  expansion and number o f  schools 
i n d i c a t i n g  such p lans  were: 
Area o f  expansion 
I n d i v i d u a l  counse l ing  
Research and e v a l u a t i o n  
Voca t i ona l  i n fo rma t ion  
Standard ized t e s t i n g  
Cumu 1 a t  i ve records 
Number o f  guidance personnel 
Number o f  rooms used f o r  guidance o n l y  
P l acemen t se rv i ces  
Educat iona l  i n fo rma t ion  
Number repor t  i ng  
CHAPTER I V  
SUMMARY, CONCLUS I ONS, AND RECOMMENDATI ONS 
I. SUMMARY 
Because j u n i o r  and community col leges are p lay ing  an increas- 
i n g l y  impor tant  r o l e  i n  the educational development o f  adults.  as we l l  
as o f  youth  i n  the  community, t h i s  study was i n i t i a t e d  t o  determine the 
e x i s t e n c e  o f  o rgan ized guidance programs i n  the s ix teen Iowa p u b l i c  
j u n i o r  and community co l leges and t o  examine the services o f fe red  
t h e  s tudents .  
The s tudy  s t a r t e d  w i t h  a review o f  1 i te ra ture  as i t  described 
t h e  growth o f  t he  j u n i o r  and community co l lege from i t s  beginning 
u n t i l  the  present  t ime and included a  l i s t  o f  i t s  goals and purposes. 
The j u n i o r  c o l  l ege  developed from being a  two-year preparatory school 
for h i g h e r  educat ion  t o  an i n s t i t u t i o n  designed t o  meet the  education, 
s o c i a l ,  and c i v i c  needs o f  a l l  the c i t i z e n s  i n  the community. 
A ques t ionna i re  was constructed and sent t o  the s ix teen p u b l i c  
J u n i o r  and c m u n i t y  co l leges t o  sum up the funct ions o f  t h e i r  guidance 
programs. One hundred percent  response was received, then each response 
was counted and the  t o t a l s  tabu la ted t o  i l l u s t r a t e  the extent  of the 
guidance programs i n  the  col leges.  
II. CONCLUSIONS 
A1 1 s  i x t e e n  c o l  leges had these i terns i n  common: a two-year 
1 i b e r a l  a r t s  program; a  terminal  vocat ional,  non-transfer program; 
and a  semester-based school year. ~ i g h  school diplomas were required 
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f o r  en t rance  by most co l leges,  al though s i x  i n s t i t u t i o n s  would e n r o l l  
s t u d e n t s  w i t h  acceptable equivalents.  
The most f l u c t u a t i n g  fea ture  of  t h e  j u n i o r  and community co l lege 
a t  t h i s  t ime  would seem t o  be number of enro l lees,  The four teen 
c o l l e g e s  s t a t i n g  Spring, 1965, f i gu res  and estimates f o r  the 1965-1966 
schoo l  year  a n t i c i p a t e d  an increase i n  the  number o f  students o f  from 
f i f t e e n  t o  one hundred percent. 
O f  t h e  t h i r t e e n  co l leges  repor t ing ,  n ine indicated t h a t  one-half  
o f  t h e i r  graduates went on  t o  a degree-granting i n s t i t u t i o n .  
Guidance se rv i ces  o f fe red  were cons is ten t  i n  a l l  co l leges w i t h  
t h e  e x c e p t i o n  o f  no placement serv ices i n  one col lege, no standardized 
t e s t i n g  i n  one, and no research and eva lua t ion  program i n  two. 
Nine c o l l e g e s  had a t  l e a s t  one f u l l - t i m e  counselor and i n  a l l  
cases t h e  person i n  charge o f  the  guidance program had a Masters' 
Degree and approval  as issued by the  Iowa State Department o f  Pub l ic  
I n s t r u c t i o n .  
The programs i n  t w o  co l leges  were mainly decentra l ized i n  t h a t  
a l l  s t a f f  members p a r t i c i p a t e d .  Adminis t rators funct ioned as heads of  
t h e  guidance department i n  one-half o f  the colleges. Most co l leges 
i s s u e d  s tuden t  handbooks and prov ided o r i e n t a t i o n  f o r  new students. 
A1 1 c o l  leges mainta ined cumulat ive records. Test scores, in terv iews and 
d a t a  b lanks  were t h e  main sources of  information. 
Resul t s  o f  s tandardized tes ts  were used i n  a1 1 c o l  leges and 
remedia l  programs were i n  e f f e c t  i n  the m a j o r i t y  o f  the  i n s t i t u t i o n s .  
A research  and e v a l u a t i o n  study was c a r r i e d  on i n  a l l  but  two col leges 
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and p lans  f o r  expanding the  guidance program were pending i n  twelve. 
Ill. RECOMMENDATIONS 
From t h e  f a c t s  of the  study, these recommendations may be made. 
1. Because of the  heterogeni t y  of the  student body, a sound 
guidance program as w e l l  as good classroom i n s t r u c t i o n  
i s  v i t a l  t o  a j u n i o r  community college. 
2. Because o f  t h e  expected increase i n  enrollment, the  col leges 
w i l l  face  the  problem of having adequate space t o  conduct 
an  e f f e c t i v e  guidance program. 
3. The c u r r i c u l a  and schedules o f  the  students must be analyzed 
c o n t i n u a l  1 y and adjustments made when necessary so t h a t  
t h e  c o l l e g e  can keep pace w i t h  the changing needs o f  t he  
students.  
4. To expand t h e  guidance program t o  inc lude services t o  a l l  
s tudents,  t he  number o f  f u l l - t i m e  guidance personnel w i l l  
need t o  be increased. 
5. Placement serv ices  should prov ide assistance t o  the students 
beyond t h e i r  two years o f  education. 
6 .  E v a l u a t i o n  o f  the guidance program should be made c o n t i n u a l l y  
t o  i nsu re  t h a t  students receive assistance dur ing  t h i s  
v i t a l  p e r i o d  o f  t h e i r  l i ves .  
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APPENDIX A 
A List of the Sixteen lowa Junior and Community Colleges and the 
1960 population of the cities in which they are located 
Boone Community College 
Burlington Community College 
Centerville Community College 
Clarinda Community College 
Clinton Junior College 
Creston Comnunity College 
Eagle Grove Junior College 
Ellsworth College 
E m t s b u r g  Community College 
Esthervi 1 le Junior College 
Fort Dodge Canmuni ty Col lege 
Keokuk Comnunity College 
Marshalltown Comnunity College 
Mason City Junior College 
Muscatine Community College 
Webs ter City Junior Col lege 
Boone 
Burl ington 
Centervi 1 le 
Clarinda 
Cl inton 
C res ton 
Eagle Grove 
lowa Falls 
Emmetsburg 
Esthervi 1 le 
Fort Dodge 
Keokuk 
Marshal 1 town 
Mason City 
Muscat ine 
Webster City 
APPENDIX B 
Cover L e t t e r  Sent With Quest ionnaire 
August  17, 1965 
Enc l o s e d  you w i  1 1 f i nd a quest  i onna i re  concern i ng some general i tems 
abou t  you r  c o l l e g e  w i t h  s p e c i f i c  a t t e n t i o n  d i rec ted  toward your guidance 
and c o u n s e l i n g  program. I d e n t i c a l  quest ionnaires are being sent t o  the 
o t h e r  f i f t e e n  pub1 i c  j u n i o r  and community co l leges i n  the s t a t e  t o  assess 
t h e  development o f  guidance programs i n  these schools. 
T h i s  i s  a s t u d y  t o  ga ther  da ta  o n l y  and i s  i n  no way an attempt t o  eval -  
u a t e  an  i n d i v i d u a l  c o l  lege. The r e s u l t s  wi 1 l be used as group data and 
n o  c o l l e g e  w i l l  be s i n g l e d  o u t  o r  i d e n t i f i e d  by name i n  connection w i t h  
t h e  r e p o r t .  
I wou ld  a p p r e c i a t e  i t  i f  you, the dean, o r  your guidance d i r e c t o r  would 
comple te  t h e  q u e s t i o n n a i r e  and r e t u r n  i t  as soon as possible. The i n f o r -  
m a t i o n  i s  t o  be used t o  complete a f i e l d  repor t  a t  Drake Un ivers i ty  and 
y o u r  r e p l y  w i l l  be k e p t  i n  confidence. Since the number o f  schools i s  
sma 1 1, 100 pe rcen t  r e t u r n  o f  the  quest ionnai res i s  needed t o  make the 
s t u d y  v a l i d .  The s tudy  has been approved by Drake Un ive rs i t y  and has 
t h e  endorsement o f  t h e  guidance personnel a t  the State Department of 
P u b l i c  I n s t r u c t i o n .  
Upon comple t ion ,  I would be g lad  t o  mai l  you a tabulated repor t  o f  the 
r e s u l t s ,  i f  you w i l l  so i n d i c a t e  t h i s  on the  l a s t  i tem o f  the question- 
n a i  re. 
Thank you f o r  your  t ime and help. I w i l l  be look ing  forward t o  your 
r e p l y .  P lease f i n d  enclosed a stamped envelope f o r  your convenience. 
S i n c e r e l y ,  
B e r t a  W. Van Ekeren 
APPENDIX C 
A STUDY OF IOWA JUNl OR AND COMMUNITY COLLEGE GUl DANCE PROGRAMS 
Name o f  School Address 
Super i n tenden t Dean 
Enro l lmen t  (Spr ing,  1965) F u l l - t i m e  Part-t ime 
GENERAL 
I s  a h i g h  school  diploma requ i red  f o r  admission? Yes No 
- Do you o f f e r  a 2-year 1 i b e r a l  a r t s  program? Yes 
- NT -
Do you o f f e r  a te rm ina l ,  non- t rans fer  program? Yes - No - Do you o f f e r  a program o f  a d u l t  evening classes? Yes 
- No - Do you have a program o f  e x t r a - c u r r i c u l a r  a c t i v i t i e s ?  Yes No 
- Do you o f f e r  a program o f  summer school classes? Yes 
- N o  -
How i s  you r  school  term d i v ided?  Quarters - Sernes ters 
- 
Do you m a i n t a i n  a s tuden t  h e a l t h  center?  Yes - No - 
How many f a c u l t y  and a d m i n i s t r a t i v e  members do you have on your 
j u n i o r  c o l  lege s t a f f ?  
What p e r c e n t  o f  your  s tudents go on t o  a degree-granting i n s t i t u t i o n ?  
What i s  t h e  t o t a l  en ro l  lment you a n t i c i p a t e  f o r  1965-66? 
GUIDANCE AND COUNSELING P a r t  I 
1. Does you r  c o l  lege p rov ide  an organized program o f  guidance and 
c o u n s e l i n g  se rv i ces?  Yes - No - 
(If y o u r  answer i s  NO, p lease go t o p a r t  1 1 :  i f  YES, complete t h i s  
s e c t i o n  f i r s t . )  
2. How l o n g  have you had an organized guidance program? 
3 .  What s e r v i c e s  comprise your guidance program? (please check) 
- counse 1 i ng - research and evaluat ion 
- placement - vocational information 
- o r i e n t a t i o n  - educational information 
cumu 1 a t  i ve record  keep i ng - other  (please specify) 
- standard  i zed t e s t i n g  
4. How many f a c u l  t y  and s t a f f  members have spec i f  i c  guidance and/or 
counse 1 i ng ass i bnmen t s ?  
5.  Of t h e  number g i v e n  above, how many have assignments f o r  f u l l - t  ime?- 
l e s s  than f u l  I, b u t  more than ha l f - t ime? 
- 1  
; h a l f - t i m e ?  ; 
less  t h a n  h a l f - t i m e ?  
6 .  Of t h e  number i n  i t e m x c h e c k  degree/s earned and s ta te  subject 
ma jor  of  t he  h i g h e s t  degree he ld  by each ind iv idua l .  
Baccalaureate Masters S p e c i a l i s t  
Philosophy Subj ect Degree Degree Degree o r  Education Major 
Person 1 
7. What i s  t h e  t i t l e  o f  the  i n d i v i d u a l  i n  d i r e c t  charge of the guidance 
and counse l i ng  program? dean 
- 
admissions o f f i c e r  
- 
regis t rar  
- counse 1 o r  - o t h e r  (please speci fy)  
8. For  those assigned less than f u l l - t i m e  quidance dut ies.  what other 
- .  
respons i b i 1 i t i e s  do they  have? i n s t  r u c i o r  administ rator  
- 
- - 
coach - admiss ions o f f i c e r  - other  (please speci fy)  
9. Do you p r o v i d e  a p r i v a t e  counsel i ng  o f f  i ce  f o r  each person given 
re leased  t i m e  f o r  counsel ina? Yes No 
- - - 
10, Are  any o f  t h e  guidance personnel a l s o  assigned t o  guidance respon- 
s i b i l i t i e s  a t  t he  h i g h  school l e v e l ?  Yes 
- 
No 
- 
11. Do t h e  i n d i v i d u a l s  assigned t o  guidance have approval as a counselor 
(49) o r  teacher-counselor  (48) issued by the  State Department o f  
P u b l i c  I n s t r u c t i o n ?  Yes 
- 
No 
- 
P a r t  I I 
1. Do you i ssue a s tudent  handbook? Yes 
- 
No 
- 
2. Do you have r e g u l a r l y  scheduled sessions o f  group o r ien ta t i on  fo r  
new s tuden ts?  Yes 
- 
No 
- 3. If yes, who i s  respons ib le  f o r  conduct ing these sessions? ins t ruc tor  
- dean - a d m i n i s t r a t o r  - guidance personnel - other (specify) 
4. I f  yes, how many sessions a re  he ld  each semester? 
5. Do you have r e g u l a r l y  scheduled group guidance sessions other than 
o r i e n t a t  ion? Yes - No 
- 
6. If yes, how many sessions are  scheduled each semester? 
7. I f  yes, who i s  i n  charge o f  conduct ing them? Ins t ruc to r  adm i n- 
i s t r a t o r  guidance personnel dean - other =ify) - 
8. Do you p r o v i d e  in fo rmat ion  on par t - t ime employment f o r  students? 
Yes 
- 
No 
- 
9.  Are cumu la t i ve  records maintained? Yes - No - 
10. If yes, where a r e  they kept?  guidance o f f i c e -  administ rat ion 
o f f  i c e  
- 
i n s t r u c t o r ' s  o f f i c e  other  (specify) 
1 1 .  A re  they  r e a d i l y  a v a i l a b l e  t o  the f a c u l t y ?  Yes - No - 
12. Who has respons i b i  1 i t y  f o r  main ta in ing  these records? administrator 
dean 
- , -, 
r e g i s t r a r  i n s t r u c t o r  guidance personnel - 
o t h e r  ( s p e c i f y )  
13.  Please check any o f  these you use t o  o b t a i n  data f o r  your cumulative 
records.  
- anecdote 1 records - sociometr ic devices * 
 personal  l t y  r a t i n g  scales parent- teacher contacts 
- personal  da ta  blanks - p u p i l  autobiographies 
p u p i l  i n t e r v i e w s  
- other  (please specify) - 
- 
standard i zed  t e s t s  
What s tandard i zed  t e s t s  do you g i ve  t o  a l l  students: 
-
A r e  t h e y  used m a i n l y  f o r  i d e n t i f y i n g  the  ab le  students? Yes 
No - 
- 
Are t h e y  cons i de red  as a p a r t  of the  requirements fo r  admission? 
Yes 
- 
No 
- 
Who has t h e  r e s p o n s i b i l i t y  f o r  s e l e c t i n g  the standardized tests? 
a d m i n i s t r a t o r  
- admissions o f f i c e r  - i n s t r u c t o r  - guidance 
pe rsonne 1 
- o t h e r  (spec i fy )  
A r e  a d d i t i o n a l  i n d i v i d u a l  s tandardized t e s t s  ever given? Yes 
- No 
- 
If yes, wh ich  ones? 
I f  yes, who i s  respons ib le  f o r  g i v i n g  i n d i v i d u a l  standardized tests? 
a d m i n i s t r a t o r  
- 
admiss ions o f f i c e r  
- 
i n s t r u c t o r  - guidance 
pe  rsonne 1 o t h e r  (spec i fy )  
I s  an  i n t e r v i e w  w i t h  a member o f  t he  guidance s t a f f  required before 
- 
s t u d e n t s  a r e  accepted f o r  admiss ion? Yes - No - 
Who i s  r e s p o n s i b l e  f o r  a s s i s t i n g  students i n  p lanning t h e i r  academic 
program? admissions o f f i c e r  - admin is t ra to r  - instruc tor  - 
guidance personnel  - no one o the r  (please specify) 
A t  any t ime  d u r i n g  the  s tuden ts '  f i r s t  year i n  attendance i s  a 
c o u n s e l i n g  i n t e r v i e w  requ i red? Yes - No - 
Do you o f f e r  remedial  h e l p  f o r  students i n  math? Yes - No - i n  
Engl  i s h ?  Yes - No 
- 
Who i s  r e s p o n s i b l e  f o r  t he  superv i s ion  o f  the remedial program? 
i n s t r u c t o r  - a d m i n i s t r a t o r  - gu i dance pe rsonne l - other 
(spec i f y) 
Do you have v o c a t i o n a l  i n fo rma t ion  on f i l e  f o r  students'  use? Yes - 
No 
- 
Where i s  t h i s  m a t e r i a l  located? l i b r a r y  - classroom - gu i dance 
o f f  i c e  - o t h e r  (please spec i f y )  
Who i s  r e s p o n s i b l e  f o r  ob ta in ing ,  f i l i n g ,  and disseminating th i s  
i n f o r m a t i o n ?  dean - admissions o f f i c e r  i ns t ruc to r  - 
l i b r a r i a n  - guidance personnel o t h e q P e c  i fy) 
I s  i n f o r m a t i o n  a v a i l a b l e  t o  students concerning f u r t h e r  educational 
oppor tun  i t i e s  (i .e. four -year  co l  leges, technical  and trade schOOlsl 
e tc . )?  Yes - No - 
Where i s  i t  l oca ted?  l i b r a r y  - classroom guidance o f f i ce  - 
o t h e r  (p lease spec i f y )  
Who has respons i b i  l i t y  f o r  ma in ta in ing  t h i s  in fonnat ion? dean - 
i n s t r u c t o r  a d m i n i s t r a t o r  guidance personnel - other 
(spec i f y )  
32. I s  an o rgan ized  e f f o r t  made t o  keep students informed about avai l -  
a b l e  v o c a t i o n a l  and educat ional  in format ion? Yes 
- 
No 
33. Do you o f f e r  placement serv ices  f o r  students leaving y o u r T s t i -  
- .  
t u t i o n ?  yes - NO 
- 
34. Do you have a research and eva lua t ion  program? Yes - No - 
35. I f  yes, i n  wh ich  areas has a study been made? 
- 
develop l o c a l  norms on t e s t s  r e s u l t s  
- f o l  low-up s tudy  o f  drop-outs 
- f o l l o w - u p  s tudy  o f  graduates 
- e v a l u a t i o n  o f  guidance serv ices o f f e r e d  
- s t u d y  t o  determine t o  what ex ten t  pupi 1s are working t o  capacity 
as i n d i c a t e d  by r e l a t i o n s h i p  between apt i tude and achievement. 
- s t u d y  o f  p u p i l s '  f a i l u r e s  i n  classes 
o t h e r  (p lease s p e c i f y )  
- 
36. Do you p l a n  t o  expand your guidance program i n  1965-66? Yes - 
No 
- 
37. If yes, i n  which areas w i l l  the expansion take place? 
- number o f  gu i dance personnel standard i zed tes t i ng  
- 
number o f  rooms used f o r  cumulative records 
gu idance  o n l y  educational information 
- v o c a t i o n a l  i n f o r m a t i o n  ind iv idua l  counseling 
- 
p 1 acemen t se rv  i ces o ther  (please specify) 
- 
research  and e v a l u a t i o n  
38. Do you w i s h  to  rece ive  a sumnary o f  the resu l t s  o f  t h i s  study? 
Yes 
- 
No 
- 
